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on May 26, 1997 05:28 pm CDT
Source-p?

¢ 25 May 1997 22:24 -0600 (MDT)

From: A llexr
EMS: ™% RM IL / MCI ID: 208-76
MBX: Al 1er@MCI Com -

TO: Eugene William MET 4 ~3 1-5161

TO: JULIE M PUSEY /_JN £214-9522.

TO: * -Ann Lovich P;;- . IRRID: 301-5926
Subject: USOC follgm ST

Message-Id: 970528234 §U4 / INTER

Source-Hsg—Id.- 26222450.AAD1472¢€
U=-X-Mailer:. pgoon v2.0b

. ““
f;vﬂ

rded messagé:

Date: Fri, 21 Feb 1997 16:37 -0700 (MST) .

From: Ali Miller <ali.R.Millerémci.com> S

Priority: High

To: DORA.ROSS <DORA.ROSSE@x400gw.ameritech.com>

CC: Lavina Lissenburg <Lavina.Lissenburg@MCI.Com>,
Michelle R. Coughlin <748-0818€mcimail.com>,
Judy Cleland <207-5785€mcimail.com>

Subject: USOC followup?

Dora,

Still haven't seen any responses for those outstanding USOC questions
that were due 2/10. I was on vacation, so maybe I missed them somehow,
but if you haven't replied, we need these as soon as possible. S

THanks,

Ali
Forwarded message:

Bate: Mon, 10 Feb 1997 09:07 -0700 (MST)
' Ali Miller <Ali.R.Millerémci.com>
STy Helmich <206-9122@mcimail.com>, EEORPE T
- DUNERSEDSS <DORA.ROSS@x400gw. ameritech.com>, - gl

Judy CS@&and <207-5785@mc1mail com>, . ‘ :
Lavina L1BWN iEY <Lavina Lissenburg@M¢
Nene Spivy <&@ ivyencx com>,

Michelle R. Co ”v‘ <748-0818Qpcig¥1 ] . con>
CC: Tom Chung <216-03 ?', *-'zi ;gff-”' = R
Subject: USOC meeting sum=Es

All,

,10

Here are the mipy "from the 2/6 Usoé“v ihg.

Ameritech

o g’ re FID or USOC for the following itemé&t*a

on Items - DUE 2/10
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MCI ID:7034157224 MAY 27°97 17:25 No.002 P.03

"iGTmetro

March 2, 1997

Amerjtech, Inc. ©©
Ms. Dors Koss

350 N. Orleans, Floor 3

Chicago, IL 60654

Subject; Problems with Ameritech Resale Usage Data

Dear Dors,
MCI has serious concemns about two issues related to resale usage data from Ameritech.

EMR Format

AS you know, MCI requites that usage daw be provided in EMR formut. EMR is the
Bellcare standard for call records transmitted between local exchange carriers. All the
RBOCs, GTE, and other major LECs we've worked with are providing, or have
commiitted to provide, resale ugage data in EMR format, and we’ve developed our local
billing capabilities accordingly.

Ameritech is currently sending MCI usage data in EMI format, which is the industry
standard for call records transmitted between local exchange carriers and interexchange
carriers. This is unacceptable to MCL Developing our locat billing systems to receive and
process usage data in EML format, to accomodate Ameritech’s unique way of doing
business, will generate significant costs for us. It will also substantially delay us in
entening Amenitech’s local markets via resale.

We have atready been delayed by appaiently conflicting inforraation on this subject
received from Ameritech. Our Interconnection Agreement negotiator, David Crew,
reported to us on 1/9/97 that Amenitech had agread to provide usage in EMR format, so
we haven't been working 1o develop EMI capability Now we wnderstand from Tim Gillis
of Ameritech that this cormitment was not made, and we continue to receive EMI data.
We need o recelve clear direction from Ameritech 50 we can begin uny ncucssuy
systems development immediately.

Please notify me in writing by 3/14/97 whether/when Ameritech will provide EMR. dats
per our requirement. '

W



IB:7034157224 MAY 27°97

2

On 1/6/97, you indicated to us that Ameritech would provide type 100118 records tor
Special Services. However, Ameritech is sending type 425001, which are Miscellaneous
Charge records. This necessitates the development of systems capability to convert these
back to type 100118 to process them for billing.

Also, the records don't include text code indicators, only text literals. We can’t ill from
text literals any more than Amenitech would be able to.

We ask that Specisl Services records be provided as type 100118 with the following wxt
ondes:
Repeat Dialing - 00001 Call Return—— 00002 Call 'moe-—-—-—00003

Please notify me in writing by 3/14/97 whether/when Ameritech will pto\nde Specml
Services records per owr requirement.

If you need to discuss this further with me, my telephone number is 972-918-1676,

Sincerely,

e

an Johnson

~ Local Financial Operations

¢¢: Maridale Davideon, MCi
Ermnie Coose, MCI
John Quinn, MC1
Thercse Fauerbach, MCI
Ray Thomas, Ameritech

17:26 No.002 P.04
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INTEROFFICE MEMORANDUM

Date: 09-Apr-1997 08:25pm CST

From: Raymond X. Thomas
THOMAS , RAY_X@A1@ACAOS

Dept: Information Industry Services

Tel No: 312 335-6657

TO: 3 addressees

CC: 4 addressees

SQPjC?Ej/MCI Issues with "Billing Fallout"

Team,

Your prompt response to the following would be appreciated!!!

Apparently a large number of MCI Resale orders are not dropping to billing. Thd:
is creating a big problem from MCI. My understanding is that we are
electronically acknowledging to MCI when an order is completed; however, the
order has not yet dropped to billing. MCI is using this completion notification
to start biling their end user customer. It may take up to three weeks for an
order to drop to billing which I believe is when the real change takes effect.
In that limbo period I am told that our retail units can still access the end
user’'s CSR. This is a BIG PROBLEM!! Further, in this limbo period what is
happening to the usage? Are we still billing the ‘end user? OR Are we sending
Daily Usage Data to MCI? OR Is it possible we might be doing both?

This is a REVENUE 1SSUE for MCI so I would expect them to make a lot of noise
about this. WHat are the potential causes as to wny orders do not drop to
billing? Why does it take so long to get the orders to drop to billing? What ar
the potential fixes that either MCI or Amerxitech can out in place to minimize o
eliminate this problem?

Do we also send an electronic acknowledgement when the order actually drops to
billing? Perhaps we can have MCI trigger their billing off a drop to billing
acknowledgement! Even if that is possible, MCI is not going to tolerate long

periods for orders to drop to billing, so we may still need to address the
causes and fixes for this issue.

Ray
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AMERITECH

INTEROFFICE MEMORANDUY

Date: 09-Apr-1997 08:11lam CST
From: Dora Ross

ROSS, DORA®AL1RILAOS
Dept: AIIS

Tel No: 312 335-6547

TO: Michael D. Murray { MURRAY,MICHAEL_D®@A1®ILAOS )
€C: Raymond X. Thomas ( THOMAS,RAY_X®A1l@ACAOS )
€C: Dora Ross { ROSS,DORA@ALI@ILAOCS )

Subject: FWD: Re: Additional BRilling "Fallout" Examples

Mike,
Is this the e-mail you wanted me to forward?
Ray ... Further evidence of the problem I pointed out to you and others

yesterday.

Dora ,



AMERTITECH

INTEROFFICE MEMORANDUM

Date: 08-Apr-1997 05:25pm CST
From: All R Miller _
6=A1i R Miller@*MBX1\Ali.R.Mi_
Dept:
Tel No:
TO: Ann Lovich Peterson ({ 6=Ann lovich Peterson@+*ID\000301592¢
CC: DORA ROSS { ROSS,DORA@A1IRILAOS )
CC: (g)Michael L. Hussey(q) ( 6=(q)Michael L. Hussey(q)@*MBX1\Mic}
CC: (g)Brenda J. DeHorn(qg) ( 6={q)Brenda J. DeHorn (q)@*MBX1l\Brenc

Subject: Re: Additional Billing "Fallout" Examples



Hevre are the numbers that I have already provided to Rick Dishman to
research:

708-460-5666
B47~266-1929
773-268-0555
847-998-9603
815-626-2743
847-549-8418
B15-477-0801

He verified that all but the first number did error out in the billing
process. The first number did not migrate at all. He is loocking into
itc.

Date: Tue, 08 Apr 1997 17:22:29 -0500 (EST)
From: Ann Lovich Petexrson <Ann.Lovich.Peterson@MCI.Com>
Subject: Additional Billing "Fallout" Examples
To: DORA ROSS <G=DORA%¥s=R0OSS%0006273808@mcimail.com>
Cc: "Michael L. Hussey" <Michael.L.Hussey@MCI.Com>,
"BRrenda J. DeHorn" <Brenda.Dehorn@MCI.Com>,
Ali R Miller <Ali.R.Miller@eMCI.Com>
Message-id: <97040822222963/0002132988DF1EM@mcimail . com>
Autoforwarded: TRUE
Priority: normal

Dora,

/
Mike Murray asked me to send a few more examples of Ameritech’s
billing "“fallout" problem on to you because he doesn‘t have an
internet id.

937-294-3713
616-245-3341

I understand that Ali Miller will be sending roughly 10 more
numbers that have previously been sent to Rick Dishman as examples
of other EDI problems.

Please forward this note on to Mike and tell him to call me if he
has any questions.

Thank you for your help.

Ann
312-470-53925



